
LAN Country D

IPSec
Backup

LAN Country B

LAN Country C

LAN Country A

24/7 online 
customer portal

• Router report
• Traffic report
• QoS report
• Application report

MPLS
Partner Network

PCCW Global
MPLS Core Network

IPSec
Gateway

CE 
Router

CE 
Router

CE 
Router

CE 
Router

PE 
Router

PE 
Router

PE Router

PE 
Router

Branch
Office

Voice

Data
Branch
Office

Voice

Data

Headquarters

Remote 
Site Access

CE 
Router

LAN

LAN Regional
Headquarters

Voice

Data

Voice

Data

LAN

Customer 
PortalDatabase

Customer 
Service Portal

Internet

MPLS VPN Service
PCCW Global’s MPLS VPN Service provides reliable and secure access to your network from anywhere 
in the world. This technology-independent solution enables you to handle a multitude of tasks ranging 
from mission-critical Enterprise Resource Planning (ERP), Customer Relationship Management (CRM), 
quality videoconferencing and Voice-over-IP (VoIP) to convenient email and web-based applications 
while addressing traditional network problems relating to speed, scalability, Quality of Service (QoS) 
management and traffic engineering. 

MPLS VPN enables routers to tag and forward incoming packets based on their class of service 
specification and allows you to run voice communications, video, and IT applications separately via a single 
connection and create faster and smoother pathways by simplifying traffic flow. Independent of other 
VPNs, your network enjoys a level of security equivalent to that provided by frame relay and ATM.  

Network diagram

Key benefits to your business
n	A fully-scalable solution requiring minimal investment
n	Guaranteed performance with prioritized traffic
n	 Supports multiple protocols and interfaces
n	Secures intranet and extranet access anywhere in the world, with value-added services
n	Control your network more easily and effectively
n	A comprehensive end-to-end managed solution
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Gold	 �Real-time packet forwarding designed to meet delay-sensitive 
application requirements – e.g. VoIP and videoconferencing

Bronze	 �Standard level of performance for normal applications – e.g. email, 
file transfer and intranet

Silver	� Assured level of performance with packet-loss commitments for 
business-critical applications – e.g. SAP, SNA, Oracle and Telnet

Silver+	� Assured level of performance with packet-loss commitments for 
mission-critical applications – e.g. streaming video and signalling

Specifications
n	MPLS VPN Service (RFC 4364)
n	Physical port type: Nx64K, T1, E1, E3, DS3, OC3, STM1, OC12, STM4, Ethernet, Fast Ethernet and Gigabit Ethernet
n	Bandwidth speeds: 64Kbps to 1,000Mbps
n	4 Classes of Service* (CoS) to support QoS: Gold, Silver+, Silver and Bronze

* Applies to on-net cities only

Features
n	Various connectivity options
	 n	 Allows service interworking with other traditional legacy services
	 n	 Supports nearly any local-access type, such as leased circuits, xDSL broadband and Metro Ethernet
n	High performance backed by Service Level Agreements (SLAs) that cover activation, availability, transit delay, packet 

loss, jitter and mean time to restoration
n	Remote access from anywhere via platforms such as broadband Internet, Wi-Fi and other wireless technologies
n	Backup options including dual port and IPSec

Value-Added Services 
n	High Definition Video Communication Solutions
n	Managed Router Service (MRS)
n	Web-based service performance reports#

# Managed Router Service is required
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AMERICAS
On-net
United States (15 cities) – Ashburn, Atlanta, Baltimore, 
Chicago, Dallas, Houston, Los Angeles, Miami, New 
York, Philadelphia, Reston, San Jose, Seattle, Tampa, 
Washington D.C.

Extended-net (238 cities)
Argentina (4 cities) – Buenos Aires, Cordoba, Mendoza, 
Rosario

Belize – Belize City

Bolivia (2 cities) – La Paz, Sucre

Brazil (18 cities) – Belo Horizonte, Brasilia, Blumenau, 
Campo Bom, Canoas, Cotia, Curitiba, Florianopolis, 
Joinville, Londrina, Novo Hamburgo, Pelotas, Porto 
Alegre, Rio de Janeiro, Salvador, Santa Maria, Sao 
Leopoldo, Sao Paulo 

Canada (14 cities) - Albany, Calgary, Edmonton, Halifax, 
Kamloops/Kelowna, Montreal, Nanimo/Victoria, 
Ottawa, Quebec, Rimouski, Toronto, Vancouver, 
Waterlord-Erie, Winniepeg

Cayman Island – George Town

Chile (10 cities) – Antofagasta, Chillan, Concepcion, 
La Serena, Los Angeles, Rancagua, Santiago, Talca, 
Temuco, Val Paraiso

Colombia (20 cities) – Barranca, Barranquilla, Bogota, 
Bucaramanga, Buenaventura, Cali, Cartagena, Cucuta, 
Ibague, Medellin, Monteria, Neiva, Pasto, Popayan, 
Riohacha, Santa Marta, Sincelejo, Tunja, Valledupar, 
Villavicencio

Costa Rica – San Jose

Dominican Republic – Santo Domingo

Ecuador (2 cities) – Guayaquil, Quito

El Salvador – San Salvador

French Guiana – Cayenne 

Guatemala – Guatemala City

Guyana – Georgetown

Haiti – Port-au-Prince

Honduras (2 cities) – San Pedro De Sula, Tegucigalp

Jamaica – Kingston

Mexico (26 cities) – Aguascalientes, Celaya, 
Cuernavaca, Distrito Federal, Durango,Ensenada, 
Estado de Mexico, Guadalajara, Irapuato, Jalisco, León, 
Mazatlán, Mexicali, Mexico DF, Monterrey, Nuevo 
Laredo, Nuevo Leon, Puebla, Querétaro, Reynosa, 
Saltillo, San Luís Potosí, Tepic, Tijuana, Toluca, Torreón

Nicaragua – Managua

Panama – Panama City

Paraguay – Asuncion

Peru (4 cities) – Lima, Trujillo, Chiclayo, Piura

Puerto Rico – San Juan

Suriname – Paramaribo

Trinidad and Tobago – Port of Spain

Turks and Caicos – Cockburn Town

United States (104 cities) – Akron, Albany, 
Albuquerque, Altoona, Anaheim, Appleton, Austin, 
Baton Rouge, Battle Creek, Billings, Birmingham, 
Boston, Bowling Green, Buffalo, Casper, Charlotte, 
Chattanooga, Chesapeake, Chico, Cincinnati, 
Cleveland, Colorado Springs, Columbus, Dayton, 
Daytona Beach, Des Moines, Detroit, Eagan, Eau 
Claire, El Paso, Eugene, Fredricksburg, Ft. Lauderdale, 
Ft. Worth, Grand Rapis, Green Bay, Greensboro, 
Greenville, Harrisburg, Helena, Herndon, Honolulu, 
Indianapolis, Jacksonville, Kalamazoo, Kansas City, 
LaGrange-Cook, Lincoln, Louisville, Macon, Medford, 
Melbourne, Milwaukee, Minneapolis, Mobile, Nashville, 
Newark, New London, New Orleans, Northbrook, 
Oakland, Oklahoma City, Omaha, Orlando, Owatonna, 
Palo Alto, Pensecola, Phoenix, Pittsburgh, Portland, 
Poughkeepsie, Providence, Raleigh, Redding, Reno, 
Richmond, Rochester, Rocky Mount, Sacramento, 
Salinas, Salt Lake City, San Diego, San Francisco, San 
Luis Obispo, Santa Barbara, Southbend, Southfield, 
Spokane, St. Louis, Stamford, Sunnyvale, Syracuse, 
Tallahassee, Toledo, Topeka, Trenton, Tucson, Tulsa, 
Waterford, West Haven, Westfield, West Palm Beach, 
White Plains, Youngstown

Uruguay (5 cities) – Maldonado, Montevideo, Pando, 
Salto, Tacuarembo

Venezuela (11 cities) – Anzoatequi, Barquisimeto, 
Bolivar, Carabobo, Caracas, Falcon, Maturin, Miranda, 
Nueva Esparta, Trujillo, Zulia
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ASIA PACIFIC
On-net
Australia –  Sydney 

Hong Kong

Indonesia – Jakarta

Japan – Tokyo

Malaysia – Kuala Lumpur	

Philippines – Manila

Singapore

South Korea – Seoul

Taiwan – Taipei

Thailand – Bangkok

Vietnam (2 cities) – Hanoi, Ho Chi Minh City	

Extended-net (675 cities)
Australia (50 cities) – Adelaide, Albury, Alice Springs, 
Armidale, Ballarat, Bathurst, Bega, Bendigo, Brisbane, 
Broken Hill, Broome, Budaberg, Bunbury, Caims, 
Canberra, Coffs Harbour, Darwin, Dubbo, Geelong, 
Geraldton, Goulburn, Grafton, Griffith, Hobart, Inverell, 
Kalgoorlie, Karratha, Katanning, Kawana Waters, 
Launceston, Lismore, Mackay, Maryborough, Melbourne, 
Mildura, Moree, Morwell, Mount Gambier, Mount Isa, 
Musswellbrook, Newcastle, Parkes, Perth, Port Augusta, 
Port Macquane, Queanbeyan, Rockhampton, Surfers 
Paradise, Tamworth, Townsville

China (190 cities) – Akesu, Ankang, Anqing, Anshun, 
Baise, Baiyin, Bangbu, Baoji, Baoshan, Bazhong, Beihai, 
Beijing, Bijie, Changchun, Changde, Changji, Changsha, 
Changzhou, Chaohu, Chaozhu, Chengdu, Chenzhou, 
Chizhou, Chongqing, Chuxiong, Chuzhou, Dali, Dalian, 
Deyang, Donnguan, Ezhou, Foshan, Fuyang, Fuzhou, 
Ganzhou, Gejiu, Guangan, Guangzhou, Guilin, Guigang, 
Guiyang, Haikou, Hangzhou, Hanzhong, Haozhou,  
Harbin, Hechi, Hefei, Hengyang, Heyuan, Huaian, 
Huaibei, Huaihua, Huainan, Huanggang, Huangshan, 
Huangshi, Huhehaote, Huizhou, Huzhou, Jianghan, 
Jiangmen, Jiaxing, Jieyang, Jilin, Jinan, Jingdezhen, 
Jingmen, Jingzhou, Jinhua, Jishou, Jiujiang, Jiuquan, 
Kashen, Kelamayi, Kuerla, Kuitun, Kunming, Lanzhou, 
Lasa, Leshan, Lianyungang, Lijiang, Lishui, Liuan, 
Liupanshui, Liuzhou, Longyan, Loudi, Luoyang, Luzhou, 
Maanshan, Maoming, Meishan, Meizhou, Mianyang, 
Nanchang, Nanchong, Nanjing, Nanning, Nanping, 
Nantong, Neiri, Ningbo, Ningde, Panzhihua, Pingxiang, 
Putian, Qiandongnan, Qiannan, Qingdao, Qingyuan, 
Qinzhou, Quanzhou, Qujing, Quzhou, Sanming, 
Shanghai, Shangrao, Shantou, Shanwei, Shanya, 
Shaoguan, Shaoxing, Shaoyang, Shenzhen, Shenyang, 
Shijiahzhuang, Shiyan, Simao, Sishi, Suining, Suqian, 
Suzhou, Taiyuan, Taizhou, Tianjin, Tianshui, Tongliao, 
Tongling, Tongren, Weinan, Wenshan, Wenzhou, 
Wuhan, Wuhu, Wulumuqi, Wuxi, Wuzhou, Xiamen, 
Xian, Xingtan, Xiangyang, Xianning, Xiaogan, Xichang, 
Xinyu, Xuancheng, Xuzhou, Yaan, Yanan, Yancheng, 
Yangjiang, Yangzhou, Yibin, Yichun, Yinchuan, Yingtan, 
Yining, Yiyang, Yongzhou, Yueyang, Yulin, Yunfu, Yuxi, 
Zhangjiajie, Zhangye, Zhangzhou, Zhanjiang, Zhaoqing, 
Zhaotong, Zhengzhou, Zhenjiang, Zhongshan, Zhoushan, 
Zhuhai, Zhuzhou, Zigong, Ziyang, Zunyi

Fiji – Suva

India (104 cities) – Agra, Ahmedabad, Ajmer, Allahabad, 
Alwar, Amaravati, Ambala, Amritsar, Asansol, 
Aurangabad, Bangalore, Bankura, Bareilly, Belgaum, 
Bellary, Bhatinda, Bhopal, Bhubaneshwar, Bikaner, 
Bilaspur(MP), Bombay, Calcutta, Chandigarh, Cochin, 
Coimbatore, Cuddapah, Cuttack, Davangere, Dehradun, 
Delhi, Eluru, Faizabad, Faridabad, Gandhinagar, 
Ghaziabad, Gorakhpur, Gulbarga, Guntur, Gurgaon, 
Guwahati, Gwalior, Hassan, Hazaribaugh, Hissar, 
Hosur, Hubli, Hyderabad, Indore, Jabalpur, Jaipur, 
Jammu, Jamshedpur, Jodhpur, Jullunder, Kakinada, 
Kannur, Kanpur, Karnal, Kolhapur, Kotah, Kottayam, 
Kozikode, Kurnool, Lucknow, Ludhiana, Madras, 
Madurai, Mangalore, Manipal, Meerut, Mysore, Nagpur, 
Nanded, Nasik, Nellore, Noida, Panaji, Patiala, Patna, 
Pondicherry, Pune, Raipur, Rajahmundry, Rajkot, Ranchi, 
Rohtak, Rourkela, Salem, Sambalpur, Siliguri, Simla, 
Surat, Tiruchirappalli, Tirupathi, Trichur, Trivandrum, 
Udaipur, Vadodra, Valsad, Varanasi, Vellore, Vijayawada, 
Visakhapatnam, Warangal

Indonesia (12 cities) – Balikpapan, Bandung, Denpasar, 
Jatiluhur, Jogjakarta, Malang, Medan, Palembang, 
Pekanbaru, Semarang, Solo, Surabaya

Japan (3 cities) – Nagoyo, Osaka, Yokohama

Macau

Malaysia (44 cities) – Alor Setar, Bangi, Bansar, Batu, 
Batu Pahat , Bdr Tun Razak, Bintulu, Bkt Mertajam , 
Brickfields, Cheras, Cyberjaya, Damansara, Ipoh , Jln Raja 
Chulan, Johore Bahru, Kangar, Kelana Jaya, Komtar, Kota 
Bharu , Kota Kinabalu , Kuah, Kuala Terengganu , Kuantan 
, Kuching , Labuan , Lahad Datu , Melaka , Miri , Muar, 
Pekeliling, Penang, Petaling Jaya, Putrajaya, Sandakan 
, Seberang Jaya, Seremban, Shah Alam, Sibu, Skudai, 
Sungai Petani, Taiping, Tawau , Teruntum, TTDI

Nepal (6 cities) – Bhairahawa, Birganj, Butawal, Hetauda, 
Kathmandu Pokhara, Siddharthanagar

New Caledonia – Noumea

New Zealand (11 cities) – Auckland, Christchurch, 
Dunedin, Hamilton, Napier, Nelson, New Plymouth, 
Palmerston North, Rotorua, Tauranga, Wellington

Pakistan (192 cities) – Abbottabad, Adezai, Ahmadpur 
East, Ahmed Nager Chatha, Alipur, Alpuri, Arifwala, 
Attock, Ayubia, Badin, Bahawalnagar, Bahawalpur, 
Banda Daud Shah, Bannu, Batkhela, Battagram, 
Bhakkar, Bhalwal, Birote, Burewala, Chakdara, Chakwal, 
Chaman, Charsadda, Chichawatni, Chillianwala, 
Chiniot, Chitral, Dadu, Daggar, Dargai, Darya Khan, 

Daska, Dera Allah Yar, Dera Ghazi Khan, Dera Ismail Khan, 
Dera Murad Jamali, Dhaular, Digri, Dina, Dinga, Dipalpur, 
Diplo, Dir, Dokri, Drosh, Faisalabad, Fateh Jang, Ghakhar 
Mandi, Ghotki, Gujar Khan, Gujranwala, Gujrat, Gwadar, 
Haala, Hafizabad, Hangu, Haripur, Haroonabad, Hasilpur, 
Haveli Lakha, Hub, Hyderabad, Islamabad, Islamkot, 
Jacobabad, Jampur, Jamshoro, Jauharabad, Jhang, Jhelum, 
Jungshahi, Kalabagh, Kalat, Kamalia, Kāmoke, Kandiaro, 
Karachi, Karak, Karor Lal Esan, Kashmore, Kasur, Keti 
Bandar, Khairpur, Khanewal, Khanpur, Kharan, Kharian, 
Khushab, Khuzdar, Kohat, Kot Adu, Kotri, Lahore, Lakki 
Marwat, Lalamusa, Larkana, Latamber, Layyah, Liaquat 
Pur, Lodhran, Loralai, Madyan, Mailsi, Mamoori, Mandi 
Bahauddin, Mansehra, Mardan, Mastuj, Mastung, Matiari, 
Mehar, Mehrabpur, Mian Channu, Mianwali, Mingora, 
Mirpur Khas, Mithani, Mithi, Moro, Multan, Muridke, 
Murree, Muzaffargarh, Nagarparkar, Narowal, Naudero, 
Naushahro Feroze, Naushara, Nawabshah, Nazimabad, 
Nowshera, Nushki, Okara, Paharpur, Pakpattan, Pasni, 
Pattoki, Peshawar, Pir Mahal, Qila Didar Singh, Rabwah, 
Rahim Yar Khan, Raiwind, Rajanpur, Rajo Khanani, Ranipur, 
Ratodero, Rawalpindi, Renala Khurd, Rohri, Sadiqabad, 
Safdarabad, Sahiwal, Saidu Sharif, Sakrand, Sanghar, 
Sangla Hill, Sarai Alamgir, Sargodha, Shahbandar, 
Shahdadkot, Shahdadpur, Shahpur Chakar, Shakargarh, 
Sheikhupura, Shikarpaur, Sialkot, Sibbi, Sohawa, 
Soianwala, Sukkur, Swabi, Swat, Talagang, Tando Adam 
Khan, Tando Allahyar, Tangi, Tank, Taxila, Thall, Thatta, 
Timergara, Toba Tek Singh, Tordher, Turbat, Umerkot, Usta 
Mohammad, Vehari, Wah Cantonment, Wazirabad, Zhob

Papua New Guinea – Port Moresby

Philippines – Makati

Samoa Islands (3 cities) – Apia, Pago Pago, Samoa

Solomon Islands – Honiara

Sri Lanka (26 cities) – Colombo, Dambulla, Dehiwala, 
Galle, Gongala, Hambanthota, Hanathana, Hatton, Horana, 
Hunnas, Jaffna, Kala, Kattuwa, Kochchikade, Kotmale, 
Kottawa, Kurunegala, Mahagal, Matara, Minuwangala, 
Nayabedda, Piliyandala, Polonnaruwa, Seeduwa, Trinco, 
Walahanduwa

Taiwan (11 cities) – Chiayi, Hsinchu, Hualien, Kaohsiung, 
Miaoli, Pingtung, Taichung, Tainan, Taitung, Taoyuan, Yilan

Thailand – Nonthaburi

Vietnam (15 cities) – Bac Giang, Bac Ninh, Binh Duong, 
Dong Nai, Long An, Tien Giang, Ha Nam, Vinh Phuc, Hai 
Duong, Hung Yen, Hoa Binh, Nam Dinh, Ninh Binh, Phu Tho, 
Thai Nguyen

4MPLS VPN Service



Europe
On-net
Austria– Alfenz

Bulgaria – Sofia

Denmark – Blaavand

France – Paris

Germany (2 cities) – Frankfurt, Munich

Greece – Athens

Italy – Milan

Netherlands – Amsterdam

Romania – Bucharest

Serbia –  Belgrade

Sweden – Stockholm

United Kingdom – London

Extended-net (542 cities)
Austria (12 cities) – Amstetten, Bregenz, Graz, Hartberg, 
Innsbruck, Klagenfurt, Linz, Salzburg, Vienna, Vosendorf, 
Wels, Worgl
Belgium (3 cities) – Antwerp, Brussels, Gosellies
Bosnia and Herzegovina – Sarajevo
Bulgaria (29 cities) – Balchik, Blagoevgrad, Botevgrad, 
Bqla Slatina, Burgas, Dobrich, Gabrovo, Haskovo, Kapitan 
Andreevo, Kazanlak, Kyustendil, Lovech, Montana, 
Panagiurishte, Pazardzhik, Pleven, Plovdiv, Razgrad, 
Ruse, Shumen, Slanchev Bryag, Sliven, Stara Zagora, 
Svishtov, Targovishte, Varna, Veliko Tarnovo, Vratsa, 
Yambol
Croatia – Zagreb
Cyprus (6 cities) – Ammohostos, Larnaca, Limassol,  
Nicosia, Pafos, Pentaskhinas
Czech Republic (15 cities) – Brno, Ceske Budejovice, 
Havlickuv Brod, Hodonin, Hradec Kralove, Jindrichuv 
Hradec, Kladno, Liberec, Mlada Boleslav, Olomouc, 
Ostrava, Prague, Praha, Prostejov, Zlin
Denmark (2 cities) – Copenhagen, Glostrup
Estonia (4 cities) – Narva, Pärnu, Tartu , Tallinn
Finland (112 cities) – Äänekoski, Ähtäri, Akaa, Alajärvi, 
Alavus, Anjalankoski, Ekenäs, Espoo, Forssa, Haapajärvi, 
Haapavesi, Hämeenlinna, Hamina, Hanko, Harjavalta, 
Heinola, Helsinki, Huittinen, Hyvinkää, Iisalmi, Ikaalinen, 
Imatra, Jakobstad, Jämsä, Jämsänkoski, Järvenpää, 
Joensuu, Joutseno, Juankoski, Jyväskylä, Kaarina, 
Kajaani, Kankaanpää, Kannus, Karis, Karkkila, Kaskinen, 

Kauhajoki, Kauhava, Kauniainen, Kemi, Kemijärvi, Kerava, 
Keuruu, Kitee, Kiuruvesi, Kokemäki, Kokkola, Kotka, 
Kouvola, Kristinestad, Kuhmo, Kuopio, Kurikka, Kuusamo, 
Kuusankoski, Lahti, Laitila, Lappeenranta, Lapua, Lieksa, 
Lohja, Loimaa, Loviisa, Mänttä, Mariehamn, Mikkeli, 
Naantali, Närpes, Nilsiä, Nivala, Nokia, Nurmes, Nykarleby, 
Orimattila, Orivesi, Oulainen, Oulu, Outokumpu, Paimio, 
Pargas, Pieksämäki, Pori, Porvoo, Pudasjärvi, Pyhäjärvi, 
Raahe, Rauma, Raisio, Riihimäki, Rovaniemi, Saarijärvi, 
Salo, Savonlinna, Seinäjoki, Siuntio, Somero, Suonenjoki, 
Tampere, Tornio, Turku, Ulvila, Uusikaupunki, Vaasa, 
Valkeakoski, Vammala, Vantaa, Varkaus, Viitasaari, Virrat, 
Ylivieska, Ylöjärvi
France (5 cities) – Courbevoice, Lyon, Marseilles, Nice, 
Tremblay
Germany (15 cities) – Berlin, Bonn, Bremen, Cologne, 
Dresden, Dusseldorf, Hamburg, Hannover, Karlsruhe, 
Leipzig, Magdeburg, Nuremberg, Nurnberg, Strasbourg-
Kehl, Stuttgart
Greece (14 cities) – Agios Nikolaos, Chania, Iraklekio, Kavala, 
Larisa, Loannina, Patra, Piraeus, Rodos, Thessaloniki, Tripoli, 
Veria, Volos, Xalkida
Hungary (12 cities) – Budapest, Debrecen, Gyor, Kecskemet, 
Sopron, Szeged, Szekesfehervar, Szolnok, Szombathely, 
Tatabanya, Veszprem, Zalaegerszegt
Ireland (3 cities) – Cork, Dublin, Limmerick
Italy (7 cities) – Florence, Neples, Palermo, Pisa, Rome,  
Turin, Venice
Latvia – Riga
Lithuania – Vilnius
Luxembourg – Luxembourg
Macedonia (FYROM)- Skopje
Netherlands – Rotterdam
Norway (3 cities) – Bergen, Stavanger, Oslo
Poland (26 cities) – Blalystok, Bydgoszcz, Gdansk, Gdynia, 
Gorzow Wielkopolski, Kalisz, Katowice, Kielce, Kozalin, 
Krakow, Lublin, Olsztyn, Opole, Pila, Plock, Poznan, Radom, 
Ropice, Rzeszow, Szczecin, Tarnow, Torun, Warschau, 
Warsaw, Wroclaw, Zielona Gora
Portugal (3 cities) – Braga, Lisbon, Porto
Romania (11 cities) – Arad, Bors, Brasov, Cluj, Constanza, 
Craiova, Focsani, Oradea, Piatra Neamt, Ploiesti, Timisoara
Russia (41 cities) – Arkhangelsk, Astrakhan, Barnaul, 
Bryansk, Chelyabinsk, Chita, Ekaterinburg, Irkutsk, 
Kaliningrad, Kazan, Kamerevo, Khabarovsk, Kovdor, 
Krasnodar, Krasnoyarsk, Lipetsk, Moscow, Murmansk, 
Nizhnevartovsk, Nizhny Novgorod, Novosibirsk, Orenburg, 
Penza, Perm, Rostov-na-Donu, Samara, Saransk, Saratov, 

Sochi, St. Petersburg, Stavropol, Syktyvkar, Tula, Tumen, 
Tver, Ulyanovsk, Vladivostok, Volgograd, Voronezh, 
Yaroslavl, Yuzhno-Sakhalinsk
Slovakia (10 cities) – Banska Bystrica, Malacky, Maribor, 
Liptovsky, Mikulas, Ljubjana, Kosice, Presov, Zilina
Slovenia (2 cities)- Ljubljana, Maribor
Spain (3 cities) – Barcelona, Bilbao, Madrid
Sweden (2 cities) – Gothenburg, Malmo
Switzerland (4 cities)  – Bern, Geneva, Lausanne, Zurich
Turkey (31 cities) –Adana, Ankara, Antalya, Balikesir, 
Bodrum, Bolu, Bursa, Cerkezkoy, Cgebze, Duzce, Denizli, 
Diyarbakir, Edirne, Erzurum, Eskisehir, Gaziantep, Gebze, 
Gemlik, Incirlik, Istanbul, Izmir, Kireklareli, Kocaeli, Konya, 
Kutahya, Manisa, Sakarya, Samsun, Tekirdag, Trabzon, 
Yalova
Ukraine (25 cities) – Cherkassy, Chernivtsi, Chernigiv, 
Dnipropetrovsk, Donetsk, Ivano-Frankivsk, Kharkiv, 
Kherson, Khmelnitskiy, Kiev, Kirovograd, Lugansk, Lutsk, 
Lviv, Mykolaev, Odessa, Poltava, Rivne, Simferopil, Symu, 
Ternopil, Uzhgorod, Vinnitsa, Zaporijzha, Zhitomir 
United Kingdom (135 cities) – Acton, Aberdeen, Ashford, 
Aston, Avonmouth, Aylesbury, Basildon, Basingstoke, 
Bath, Battersea, Beckenham, Bedford, Bexleyheath, 
Birkdale, Birmingham, Bishop’s Stortford, Bradford, 
Braknell, Brentford, Brentwood, Bridgwater, Brighton, 
Bristol, Cambridge, Cardiff, Carlisle, Carstairs, Chester, 
Chesterfield, Chichester, Coventry, Crawley, Crewe, 
Croydon, Dagenham, Darlington, Dartford, Derby, 
Doncaster, Dover, Ealing, Eastleigh, Edinburgh, Ellesmere, 
Exeter, Falconwood, Feltham, Filton, Folkestone, Glasgow, 
Gravesend, Greenford, Guildford, Hale, Harringay, 
Harrow-on-the-Hill, Hatfield, Hayes & Harlington, Heald 
Green, Holloway, Hounslow, Huddersfield, Huntingdon, 
Ilford, Inverness, Ipswich, Isle of Man, Isleworth, 
Lancaster, Leamington, Leeds, Leicester, Leigh, Leyland, 
Liverpool, Longton, Luton, Manchester, Maidenhead, 
Maidstone, Market Harborough,  Middlesbrough, Milton 
Keynes, Mitcham, Newbury, Newcastle, Newton Abbot, 
Northampton, Norwich, Nottingham, Oxford, Penzance, 
Peterborough, Plymouth, Portsmouth, Preston, Reading, 
Redhill, Romford, Salisbury, Sheffield, Shipley, Slough, 
Southampton, Southend, St. Austell, Staines, Stevenage, 
Stockport, Stockton, Stoke-on-Trent, Swansea, Swindon, 
Taunton, Tilbury, Trafford, Trowbridge, Truro, Upton Park, 
Warrington, Warwick, Washington, Watford, Wembley, 
Westbury, Wigan, Willesden, Wilmslow, Winchester, 
Woking, Wolverhampton, Woolwich, Worthing, Yeovil, York
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Middle East & Africa
On-net
UAE – Dubai

Extended-net (197 cities)
Angola – Luanda

Azerbaijan – Baku

Armenia – Yerevan

Bahrain – Manama

Botswana – Gaborone

Cameroon (2 cities) – Douala, Yaoundé

Cote D’lvoire – Abidjan

Egypt (25 cities) - Alexandria, Assiut, Aswan, Behira,  
Beni Souif, Cairo, Damietta, Daqahlia, Fayoum, Gharbia,  
Ismalia, Kafr El-Sheikh, Luxor, Marsa Matrouh, Menia,  
Menoufia, New Village, North Sinai, Port Said, Qaliobia,  
Quina, Red Sea, Sharkia, South Sinai, Suez

Ethiopia (102 cities)- Adama, Addis Ababa, Addis Alem,  
Addis Zemen, Adigrat, Adwa, Agaro, Akaki, Alitena,  
Amba Mariam, Ambo, Ankober, Arba Minch, Arboye,  
Asaita, Asella, Asosa, Awasa, Awash, Axum, Babille,  
Baco, Badme, Bahir Dar, Bati, Beica, Bonga, Ciro,  
Chencha, Dangila, Debre Berhan, Debre Marqos,  
Debre Tabor, Debre Werq, Debre Zebit , Debre Zeyit,  
Dembidolo, Dessie (or Dese) , Dila, Dire Dawa , Dolo Bay,  
Dolo Odo, Finicha'a, Fiche, Finote Selam, Gelemso,  
Gambela, Guion, Goba, Gode, Gondar, Gore, Gorgora,  
Gongoma, Ghimbi, Harar, Hayq, Holeta Genet , Humera,  
Imi, Irgalem, Jijiga, Jimma, Jinka, Kabri Dar, Kebri Mangest,  
Kombolcha, Konso, Kulubi, Lalibela, Limmu Genet, Maji,  
Maychew, Mek'ele, Mendi, Metemma, Metu, Mizan Teferi,  

Mojo, Mota, Moyale, Negash, Negele Boran, Nekemte, 
Shashamane, Shire, Shilavo, Sodore, Tiya, Tippi, Tullu Milki, 
Turmi, Wacca, Welwel, Werder, Wereta, Woldia, Wolleka, 
Wuchale, Yabelo, Yeha, Ziway

Ghana (3 cities) – Accra, Takoradi, Tema

Georgia – Tbilisi

Israel (7 cities) – Bethlehem, Hebron, Jericho , Jerusalem, 
Nablus, Ramallah, Tel Aviv

Jordan (5 cities) - Amman, Aqaba, Irbid, Sweimeh, Zarqa

Kazakhstan – Almaty 

Kenya (2 cities) - Nirobi, Mombasa

Kuwait – Kuwait City

Kyrgyzstan – Bishkek

Lebanon – Beirut

Mozambique – Maputo

Namibia – Windhoek

Nigeria (3 cities) – Abuja, Lagos, Port Harcourt

Oman – Muscat

Qatar – Doha

Saudi Arabia (3 cities) – Jeddah, Khobar, Riyadh

South Africa (26 cities) – Bellville, Bloemfontein, 
Bronberg, Bryanston, Cape Town, Centurion, Durban, 
Durban - New Germany, East London, Foreshore, 
Hartebeeshoek, Hillbrow, Johannesburg, Kimberly, 
Klerksdrop, Neilspruit, New Doornfontein, Pietersburg, 
Pinelands, Port Elizabeth, Pretoria, Richard’s Bay, 
Rosebank, Soekor, Umhlanga, Vereeniging

Sudan (8 cities) –EI Obeid, Khartoum, Mulazmeen, 
Omdurman, Port Sudan, Medani, Safia, Sajana

Tajikistan - Dushanbe

Tanzania (2 cities) – Dodoma, Dar es Salaam

Turkmenistan - Ashgabat

UAE (3 cities) – Abu Dhabi, Jebel Ali, Sharjah

Uganda - Kampala

Uzbekistan - Tashkent
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Contact us
Americas	
Herndon, VA, USA
Tel +1 703 621 1600 
americas@pccwglobal.com

Asia Pacific	
Hong Kong
Tel +852 2888 6688 
asiapacific@pccwglobal.com

Europe	
Paris, France
Tel +33 (0)1 42 66 08 35 
europe@pccwglobal.com

Middle East & Africa	
Dubai, UAE
Tel +971 (0) 4 446 7480 
mena@pccwglobal.com 
africa@pccwglobal.com

www.pccwglobal.com

Corporate Website 

Features  

Employing approximately 19,300 staff worldwide, PCCW Limited is the holding company of HKT Group Holdings Limited (HKT) and 

serves customers as Hong Kong’s premier telecommunications provider and a world-class player in Information & Communications 

Technologies. Operating as a wholly-owned subsidiary of HKT, PCCW Global provides integrated global communications solutions, 

runs a fully-meshed IP, fiber and satellite network and serves the voice, data and multimedia needs of enterprises worldwide, plus the 

operational requirements of service providers.


