
PCCW Global offers carrier-grade IP Transit service to telecoms operators, Internet service providers and 
content players on a diversified and congestion-free IP backbone with worldwide coverage. 

PCCW Global manages one of the largest global IP backbones with highest resilience and redundancy and 
one of the largest IP gateway to Mainland China.
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Key benefits to your business
n	 Reliable and quality Internet connectivity 
n	 Worldwide access points to meet global and regional customer network needs 
n	 Reliable service with competitive Service Level Agreement (SLA)
n	 Flexible Border Gateway Protocol (BGP) communities allow customer-beneficial traffic engineering
n	 Integrated user-friendly online customer portal for monitoring network performance and usage
n	 Supports IPv4/IPv6 Dual Stack and allows seamless migration to IPv6 technology 
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Specifications
n	 Access interfaces: Nx64K, T1, E1, DS3, STM1, STM4c, 

STM16c, Ethernet, Fast Ethernet, Gigabit Ethernet,  
10 Gigabit Ethernet

n	 Routing: BGP-4 or static route with full routes or partial 
routes

n	 Network: MPLS-enabled packet over fault-tolerant 
SONET backbone

n	 Architecture: Single global AS (AS3491)

Features
n	 IPv4/IPv6 Dual Stack capable 
n	 Integrated user-friendly online customer portal
n	 IP address and DNS services available
n	 Online portal for analyzing utilization of link and PCCW 

Global’s network performance 

Value-Added Services
n	 Managed Router Service (MRS)
n	 Colocation Service
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Contact us
Americas 
Herndon, VA, USA
Tel +1 703 621 1600 
americas@pccwglobal.com

Asia Pacific 
Hong Kong
Tel +852 2888 6688 
asiapacific@pccwglobal.com

Europe 
Paris, France
Tel +33 (0)1 42 66 08 35 
europe@pccwglobal.com

Middle East & Africa 
Dubai, UAE
Tel +971 (0) 4 446 7480 
mena@pccwglobal.com 
africa@pccwglobal.com

www.pccwglobal.com

Corporate Website 

Features  

Employing approximately 19,300 staff worldwide, PCCW Limited is the holding company of HKT Group Holdings Limited (HKT) and 

serves customers as Hong Kong’s premier telecommunications provider and a world-class player in Information & Communications 

Technologies. Operating as a wholly-owned subsidiary of HKT, PCCW Global provides integrated global communications solutions, 

runs a fully-meshed IP, fiber and satellite network and serves the voice, data and multimedia needs of enterprises worldwide, plus the 

operational requirements of service providers.


